
•   Find physicians or facilities near you.
•   Compare providers based on quality scores and costs.
•   Determine if they have historically accepted your plan’s   
     reimbursement.
•   Help you select the provider that works best for you.

Getting this information can help you feel more confident in 
your choice of provider before you schedule a visit.

With the latest information on more than 200,000 doctors and facilities nationwide, 
our team of experts can help you:  

Personalized Customer Service
If you have any questions at any stage of your care, our team is here for you. Whether you have 
specific questions about your health plan, or need help finding a provider, give us a call. 

Care Navigation: 
Get help finding the 
right care for you

Call the Number on Your Benefits ID Card today to Get Started! 

Our team can walk you through the process of selecting a healthcare partner from the beginning, 
so you have fewer issues later. Your health plan may also include online access to this 

provider research at your convenience. Just ask about this option when you call. 

Finding the right healthcare provider is an important step when it comes to taking care of 
your health. Your health plan offers Care Navigation Services, which can make it easy to find 

a provider that fits your needs and works well with your benefits.  
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