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Finding a doctor or other health care professional is an 
important part of staying healthy. Our online directory helps 
make it simpler. It offers you up-to-date information about 
providers — and it’s available online, anytime.

Provider details

To visit our online directory, simply go to Aetna.com/asa 
and begin searching for a doctor using your location 
— ZIP, city, county or state. You can use either the general 
or category search to see provider details that typically 
include:

• Board certification

• Hospital affiliation

• Medical school/year of graduation

• Gender

• Website address (if available)

• Specialties

• Languages spoken

You can also see additional provider information that can 
include: participation information,* other office locations, 
whether they’re accepting new patients, maps, driving 
directions and more.

Additional features

You’ll be able to find specialty care, too, by searching  
for a provider based on a condition like heart attack  
or MRI. 

Narrowing your search

Want to refine your search even further?  
Multiple options are available. You can easily:

• Filter by provider characteristics — such as:

- Specialty

- Languages spoken

- Gender

- Board certification

- Hospital affiliation

- Accepting new patients

- Performance — high quality, cost-efficient care 
through Institutes of ExcellenceTM (IOE), Institutes of 
Quality® (IOQ) and Gene-Based, Cellular and Other 
Innovative Therapies™ (GCIT) facilities. 

• Expand or reduce the geographic radius of your results

• Sort by best matched or distance

• View a map to see the locations of results and get 
driving directions

• Print results

If you wish to view additional information about providers, 
detail pages are available (on selected providers).

*  Although listed, Sutter Health facilities and providers in Northern California may not be in network for all plans. Be sure 
to check with your human resources representative or call the number on the back of your ID card before making an 
appointment or being treated.

Aetna Signature Administrators is the brand name used for products and services provided by one or more of the 
Aetna group of subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna). 

Information is believed to be accurate as of the production date; however, it is subject to change. Providers are independent 
contractors and are not agents of Aetna. Provider participation may change without notice. Aetna does not provide care 
or guarantee access to health services.
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