
HealthJoy is so excited to be launching a partnership with Evolution Healthcare. 
Through this partnership, all Evolution clients will have access to HealthJoy. Coming 
Soon! Our partnership will include a precertification, claims, and case management 
integration that allows HealthJoy to proactively steer members to the right care, at 
the right time. 

What is HealthJoy? 

Healthcare Navigation

● Benefits Wallet 
● Healthcare Concierge
● Rx Savings 

Virtual MSK Care
Employees who struggle with chronic MSK pain will have access to convenient, 
effective, and inexpensive MSK care right from the HealthJoy app!  

Coming Soon! Data-Driven Member Engagement
● Proactive provider and facility steerage 
● Claims-driven benefits program recommendations
● Clinical Coaching and Case Management

An Exciting New Partnership 
with HealthJoy! 

HealthJoy’s mobile application creates an intuitive, connected healthcare experience 
that takes the confusion and complexity out of healthcare by connecting members 
with the right benefits at the right moment in their care journey. 

The mobile platform and human concierge team bring all of their Embedded partner 
benefits together to surface the best providers, virtual care, and savings. HealthJoy 
lowers healthcare costs, reduces HR burden, maximizes engagement and improves 
employee wellbeing. A breakdown of features and services are included below. 

Embedded Navigation Features 

Our Partnership

● Appointment Booking
● Provider Recommendations
● Broadcaster

*The data HealthJoy receives is dependent upon the contract between the TPA and HealthJoy



HealthJoy seeks partners that are forward-thinking and equally committed to our 
mission of simplifying the healthcare and benefits experience for every member. We 
believe that these partnerships take us one-step closer to meeting that mission 
through proactive steerage for members when they need it most. 

The Value of Our Partnership

Why We Partner

Partnering enables HealthJoy to reach out to members in a timely manner with 

individualized, proactive steerage to quality, convenient, cost-effective care. 

Through this partnership we are able to accomplish: 

● Significant cost savings for the member and employer
● Better benefits utilization and benefits satisfaction amongst members
● Better and more convenient access to care for members
● Improved health and wellbeing for members

How Does Data-Driven Member Engagement Work? 
(Coming Soon)
This partnership includes an integration between Evolution Healthcare and 
HealthJoy. This integration includes data feeds from the TPA to HealthJoy that 
allows HealthJoy to proactively engage members at the time of a healthcare need. 

This enhancement to the traditional HealthJoy experience allows HealthJoy to do 
100% of the work for the member, proactively reaching out to recommend low-cost, 
high-quality care. An example of this is included below. 

Member Care Journey Example

Member’s Dr. 
recommends an 
MRI at hospital 
and precertification 
is triggered

HealthJoy receives 
notification of 
member 
precertification for 
MRI at hospital

HealthJoy notifies 
member of lower 
cost MRI options 
in their area

Member chooses 
a low cost savings 
for the plan & 
the member


